
REDACTED- FOR PUBLIC INSPECTION 

June 24, 2015 

VIA ELECTRONIC FILING SYSTEM 

Marlene H. Dortch, Secretary 
Federal Co1wnunications Commission 
Office of the Secretary 

th 445 12 Street, S .W . 
Washington, DC 20554 

RAINIER Connect 
lS 1&~s.1~Wt\-.ai t~ I 

JUN 2 6 2015 

FCCMaKRoom 

RE: Confidential Financial Information Sublect to Protective Order in WC Docktt 
Nos. 10-90, 07-135, 05-337. 03-109. and 14-58, CC Docket Nos. 01-92. 96-45. GN 
Docket No. 09-51. WT Docket No. 10-208. Before the Federal Commllllicatlons 
Commission 

Dear Ms. Donch: 

MASHELL TELECOM, INC. OBA RAINIER CONNECT ("MASHELL"), a privately-held rate of 
return carrier receiving high cost support, has electronically submitted FCC Fonn 481 to the · 
Commission with redacted financial data. in compliance with 47 C.F.R §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of 
the redacted confidential information are being filed simultaneously with the non-redacted 
confidential information. The redacted information for this filing and each page of the file where 
confidential information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this pa1ticular matter. 

Sincerely, 

Danielle Clausen, Controller 
For Masbell Telecom, Inc. dba Rainier Connect 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Mr. Steven V. King, Washington Utilities and Transportation Commission 

~ THINK INSIDETHE BOX 
Business and Residential Communications 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 

<015> Stuc!y Area Name 

<020> PrOl!ram Ye• 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person dentlt ed In data line <030> 

<039> Contact Email Address: 

522431 

2016 

Da a.i elle Clauen 

HOU 2U30 •Xt. 

EmaU ot the person dentlt ed In data line <030> d.aDJ..el le . oLuasenf r&iai•cooa.neot . net. 

<100> Service Quality lmproyement Reporting 

<200> Outage Reporting (voice._) __ _ 

<210> I ,/ (}<-<:Mck box;;;.,;;lf:.;.n;.;;.o.;;;;a;;;.;;..;.;;i;.;· 
<300> UnfulfUled Service Requests (vo;.:lc::e:!...) ___ _._o _____ ..._ _________ ~ 

<310> Detail on Attempts (voice) 

<320> Unfulfdled Service Requests (broa;.dbe;:::·;.::nd;!)_...,!l=o====::lll....--------. 

<330> De-tail on Attempts (broadbend) 

<400> 

<410> 
<420> 

<430> 

<440> 

Numbet- of Complalnts per 1,000 customers (voice) 

Axed 1~0_. _o ______ -t 

Mobile .__ o_._o ______ _, 

Number of Complaints per 1,000 customers;;:;;:;;:.;.;.;;:.;;,.i;;;;.;;;==~ 
Axed 1-3_. _ .. _ _. _____ -t 

<450> Moblle o.o 
<500> Service Quality Standards & Consu~mer=-=='PC=:=~'lr."!'l~~pllance 

<510> 
I ...... ~ ... ~ 

<600> 

<610> 

<700> Company Price ef1np voice 

<710> Company Price Offetinas (broadband} 

4!00> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 ® 
<1000> Voice Sefvices Rate Comparabilty Certification 

<1010> 

<1100> 

~-_.,,.,.,, 

("""'*2-~ 

(~-~ 

(¥~~-~ 

IYCi I 

@ 0 (lf~dl«lclD-Clt1ll/blfloll) 

<1110> fcamrllttt--i 

<1200> Terms and Condition for Ufellne Customers ~-~ 

Price Cap Carrien, Pr-.d to l'rlee Cap A~ Ooc-•ta'*' WorbMet 

Including Ratr-cf-Rmvn Carriers affilkmd with Prior Cap Local &change Carriers <2000> , ___ ..,,..._,) 

<2005> '"""""'--1cslittll 

JUN Z e %015 

FCC Man Room 

1-----"''·--
' I 

IMM 

,/ II ,/ I 
,/ •• 7 
,/ II ,/ 

,/ I ,/ 

,/ II ,/ 

,/ 

" 
,/ 

,/ 

. ~ .. ~ ..... . . - . - .· •. ·, :, 
Rate of Return Carriers, p,_..i to ROB Add!t!onll Dowrntqpt!oo Wpdyhgt 

.:~~;;;;;~>------------------------..u.1;,1,.1i~.1.1;,1.i...lii.l.ll~:i.11;1""i..llll1~-~·wlndl1oariUlii· m·~·a~~~-lluidow;,;,;.~~------.....a':.":.:•.t•.t:::'lllll 



om. Coll 1 :tkMI r.nn 

<010> Study Area Code 522421 

<015> Study Area Name llASJOLL TKL&alll DIC 

<020> Program Year 201• 

<030> Contact Name - Penon USAC should contact regarding this data o....ieU. Cl.au.e a 

<035> Contact Telephone Number- Number of person identified in data line <030> 360U24UO ..ct. 

<039> Contact Email Address - Email Address of persoo identified In data line <030> cb.nie-lla. o laa.9"f ra.i.aieraon.nect. net 

<110> Has your company received Its ETC certification from the FCC? ___ . --~ooJ @ __ Q 
<111> 

If your answer to Une <110> Is yes, do you have an eidsting §S4.202(a) "5 ~ Q 
year plan" fli!!d_wlth ~FCC? (yes/ oo I \:I 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(11) "5 year plan" on file with the FCC, as It relates to your provision af 
voice telephony service. 

<112> Attach Five-Year Service Quality lmprOllelT1eflt Plan or, in subseque.nt years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(aX1). If your company Is a 
CETC which only receives frozen support. your progress report is only 

required to address voice telephony service. 

<113> Maps detaiRng pcogress towards meeting plan targets 

<114> Report how much universal seNice (USF) support was rece!lled 

<115> 

<116> 

<117> 

<118> Provide an explanation of networ1c improvement targets not met 
In the prior calendar yeer. 

522Ulwa lOO.pclf 

!Yes 

Yes 

Yes 

Yes 

!Yes 
Yes 
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<010> Study_ Area Code 522431 

<015> Study_ Area Name llASllBLL TELECOH I NC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should cxintact regarding this data Danielle Clausen 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address · Email Address of ~rson identified in data line <030> da.niel le. cla u1enfra inierconnect. net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> - <h> 

NORS Did This Outage 

Reference Outa1e Start Oute1e Start Outa1e End Outage Encl Number of 911 Facllltles Service Outa1e Affect Multiple 

Number oate Time Date Time Customers Affected Total Number of Affected Description (Ched< Study Areas Service Outage Preventative 

Customers (Yes/ Nol all that a"""'' (Yes/ Nol Resolution Procedures 
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<010> Study Area Code s2201 

<015> Stucly Area Name llASBBLL nt.1c:ot1 IllC 

<020> Program Year 201' 

<030> Contact Name • Penon USAC should contact regarding this data !><lllieUe c1auo•ft 

<035> Contact Telephone Number· Number of person identified in data line <030> 3608324130 en. 

<039> Conlact Emall Address · Email Address of p_erson Identified in data line <030> danie lle.clauHnfraini erconnect.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Resldentlal Local Service Charge 

<703> ~~-.. :· .. ~tt'f~~~...:.-~11~.,.t;:tL~~- ~-~-:~~-· 

I 1/1/2015 I 
•. ~~·E:~ 

Resldentlal Local 

State Exchanae (ILECI SAC(CETC) Rate Type 5ervfce Rate 

-- ~,..,.. 

.. ,., 
,~· .. 

State SUbscriber Une Chanre 

l ~ .......... ~ ... i...,..,... 

'.'£~:-~~~-: :-- . 

State Universal 5ervfce fff 

REDACTED - FOR PUBLIC INSPECTION 

~~·!t;;.:it .. ::~~1:Hi'; ;·""""-~.»l'r;;tii~: _\')'~i'· 
Mandatory Extended Area 

Service Charge Total _, llne Rates and Fff1 



<010> Study Area Code 522431 

<015> Stu<ly Area Name HASBELL TELECOM INC 

<020> Program Year 2016 

<030> Contact Name ·Person USAC should contact reg;irdlng this data Dani e lle Clausen 

<035> Contact Telephone Number· Number of ~rson identified in data line <030> 3608324130 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> da.ni elle. cla.usen@rai nierconnect.net 

<711> I!:-~ - ---~- _ . .,._; .. :ii!i,;.":~:.:~WW4¥W'<~~,.,,;..,..,,.: "·;';tci?~'l'.r ,. .. . ~·::/" • ,,_;~ 

Broadband Se<vlce • Usage Allowance 
State ReJulated Oownlolid Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (ulea} 

'"'-- ...J 

-- - - - -
, ... "" """' '"""' 
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<010> study AIM Code 5224 31 

<015> study Arn lbme iasnu. nr.acoM n.: 

<020> Procram Year 2016 

<030> Contact Name - Penon USAC should oon~ repr<!ng this data Da.DJ.•11.e C.1•11•*"' 

<035> cont.act T~one Humber - Number of ~rson ld~tlfted in data line <030> J 601324 110 e rt. 

<039> Contact Emlll Address· Eman Address of person Identified in data tine <030> clanielle. olau• e-nf r aiAi• roonaect. net 

<810> R~_111 carrier ICaslMtll -r.1-, Iao. 

<811> Holding Company ICaslwll Zao. 

<812> Operating Company Kaabl hl.aoca, loo . 

<813> '!'i~~.&1"~:~:·"'"'-~~~~:l:;;" ~· ~~~'.~1~:-;~ ~~~~~~~~~~~~~>tJi::~:d~·~~,~~:~,~.~!;,\ 

Aftll9tes SAC ooinc eumen Al c_,...., Of' 1n.i Dl!ll......-

-- :::>ee au cnea WOrKSn et --
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<010> Study Area Code $2 2'31 

<015> Study Area Name JQSllllLL Tl:LllCOK :Ille 

<020> Pro8f1tm Year 2 01 6 

<030> Contact Name - Person USAC should contact regarding this data D&nidle Clauseo 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608 32f.130 • xt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> Uni•l l • .clAUw-nf r&iniarcollt5ect. net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
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:;~~~: ·~; .. ~~I~~~i2~~lf 1£1r~~~i!~TI~?f@,;~~~f ff ;:~J.,;:::~~~:·J~~;;~··• ...... : ... ~:::.::·; 
- - -

<010> Study Area Code 52201 

<015> Study Area Name llASULL TllLECOK IllC 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data o.aniell• Clauaen 

<035> Contact Telephone Number- Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ct.niell• .clauaentrainier:connec::t. net 

I I 

<1130> I I 
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<010> Study Area Code 522431 

<015> Study Area Name KAS!ll!LL TELECOM INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardil!g_ this data Dan_i_e_U_e __ ~l~uaea 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> da.nielle. clauaen@ra i nierconnect . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

I . H I 
HTIP http: 11 ....... rainierconnect .com/le9al-noticeo-tar1ffa 

m 
a:z:J 

Ubl 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data ~ 

<035> Contact T~hon_4!_ Number -_ Number of e_erson ldentlfied In data line <030> 
<039> Contact Email Address - Email Address of person identified In data line <030> 

Cl&AlAl.1•.c.ausufr&mercohMC't.net 

Select the appropriate responses below (Yes, No, Not Applicable) to note comprrance as a recipient of Incremental Conned America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313{b).(c),(d),(el. The Information reported on this form and in the documents attached below b aa:urate. 

<2010> 
<20Ua> 

<2012> 
<2013> 
<2014> 
<2015> 

<1016> 

<2017> 
<201B> 
<2019> 

<2020> 

<2021> 

IOO'ementat Connect America Phase I reportln& 
2nd Year Certlflcation {47 CfR § 54.313(b)(1~} 

3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

Price cap Carrier Receivin& Frozen support Certification (47 CFR § S4.3U(a)) 
2013 Frozen Support calculation (47 CFR § 54.313(c)(l)} 
2014 Frozen Support calculation {47 Cflt § 54.313(c){2)} 
2015 Frozen SUpport calculation {47 CfR § 54.313(c)(3)) 

2016 and future Frozen Support Calculatlon {47 CFR § S4.313(c)(4)} 

Price cap Carrier Connect America ICC Support (47 CfR t S4.3ll(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportinl {47 CfR § S4.313(e}) 
3rd year Broadband 5enilce Certification 
5th year Broadband Sentlce Certification 
rntenm Progress Certification 

lntettm Progress Community Anchor Institutions 

J - -, 
l _ _ I 

I I 
I ( 
I -- ----::i 

I I 
I I 

I I 

I I 
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<010> stud'( Ar .. code ~22tll 

<OlS> stud'( Area N-• 

<020> Pn>anm v .... 2016 

<OSO> Contact ~me • Penon USAC should contact ~rordlnf this data 

<035> Contact Telephone Number - Number of perJOn identified In data line <030> 3608324130 •l<t-
<059> Contact Email Address· Emllll Address of penon ~ntifled In d1ta line <030> dai:t.i.•lle.cl.ausen!rainiercon.n.ct.Det 

TO BE COMPLETED BY lllE REPORTING CARRIER, IF TME REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Cer1iflcation of Officer as to the Accuncy of the Dllta Reported fw the Annual Reportin1 for CAF cw U Recipients 

ce<tily thot I em on offic.r of the •et>CMtlnl-rler; my rHPOftsibititin include enW<inc the eccuroey of the """uel repo~ requlr.,,...,h for unlve1WI service"'-' 
redpients; end, to the best of my knowfedse. Ille information reported on this form and in eny ott.chments lo ecawete. 

Carrier. MMDLI. n:t.&COtl IllC 

CDTUIIX> OllLilll: Dale 06/25/20 u 

n of Authorized Officer: Preaidant/CSO 

3608324130 ext. 

522f31 Fllln Due Dale forth!• form: 07 /0l/2015 

~-lymekq r.i.. mtementsonthls Jonn Clnbe ~by lntorforfel!Utt underllleCommunbtio<lsA<t on9S4. 47 u.s.c. ff 502. 503(11). orftne orlmplsonment 
under Title llofllle UnMdStotrs Code, 18U.S.C.t1001. 

REDACTED - FOR PUBLIC INSPECTION 



522431 

<015> Study Ar .. """"' llASllll'.LL TSLICCOM IllC 

<020> p :Z.016 

<0-'0> Contact N1me - Person USAC should mntAct reprdinl this data Danielle Clausen 

TO BE COMPLETED BY THE REPORTING CARRlm, IF AN AGENT IS RUNG ANNUAL REPOflTS ON THE CARRIER'S BEHALF: 

Certification of Office.- to AuttloriZe an Agent to Fiie Annual Reports for CAF or LI Reclplents on BehaH of Reporting carrier 

• ce<ti y lllat ,_ 0 Agenl) is 8llllloriDd lo lllllmlt tlle In ormdoft repotted Oii bellll o Ille reporllng C9nlllr. I 
lllso cerll y- I mn • o lat o Ille reportmg carTler; my raspoaslbilllles lnduele -umo Ille accuncy o Ille •llNI - reporting requiNIMIU pro¥idlld lo Ille aulllortZed 
jlgeltt: Md, to Ille best 0 my llnowlecllllt, .. reports - dllla provided to lie .utllotizeCI -t Is llQ:Urllle. 

........ of Authomed-: 

-of-C..rTltt: 

lsimatun: of Aulhorlttd Office<: Dlte: 

~ nMM of Authorized Officer: 

-.or-"'-d Authori?ed~r: 

tr~ number of~ Officer: 

kt...tw Area Code of R..,,,,_ earner. FiliM Due o.te for ltli$ form: 

_........., ,,_. - -.nenis ontNs lonn ain bt ll'r.islled by lne orlorfollutt unclorthe Cormlunicltion5 kt ofl934, 47 U.S.C. K 502, 503(b), or-orlrnprisorvnent 
uncler Tiiie 18 of tile unted Sl3!es Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorii.ed to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting earner 

, •••sent for the ~ .. no., crrtffy thet I em euthoriiecl to ...bmlt the ennuel r~ for unlw<sel cemce <uwort recipients on beMlf of the resiortirlc cerrlor, I heft pnMded 
!the Ubl ropo<ted horeln besed on data provided bot the ~portinc cwrler; ...i, to the bm: of my~ the infonution repottecl herm i.-intt. 

"'-of o---. c..nief: 

INamo of Authortud """nt or~ of -..1: 

.......,tureof-~or•-"-of 4-nl: Dote: 

IDrintecf rwne of Mlthorized "-nt or E..,.,,,,._ of 6-t 

frotJoor DOSitlcln of .Authori2ecf &-orf.....i...- of "-nt 

noles>hone number of~ - or Empb/ff of -nt: 
i<tudv Ar.., Code of R..,.,....,_ CMrier. Fllno Due Dile forttlis form; 

I PenonswllfUly~ lltse stote'n<ntS on;.form c:.anbt~by;.;;;.~. underttieCOmmllnica~ktof 1934, 47 u.s.~:-K 502.503(bl. °'-or~ ;.:;,.;.r~-] 
I 

18 of""' !Mited Saites Code, 18 u.s.c. § 1001. .J - .. - .. -·- --- - ---· 
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Attachments 

REDACTED - FOR PUBLIC INSPECTION 



<010> Study Area Code 522431 

<OlS> Study Area Name 14.\SDLL TBLl!COM I ll<: 

<020> Program Year 2ou 
<030> Contact Name • Person USAC should contact regarding this data Danielle Cleuoen 

<035> Contact Telephone Number · Number of person Identified in data line <030> 3608324130 ut. 

<039> Contact Email Address· Email Address of person identified in data line <030> da ni elle .clauHnfrainier connect.net 

<701> Residential Local Service Charge Effective Date 

<702> Slngle State-wide Resldentlal Local Service Charge 

<703> 

I l /1/2015 I 

,,:; .o.t"'';~1";i~Wf.: Cl!Si~~·~ · ·.;;r<llh:~ .·<·'' :~<liWi;· -"¥:. ~.~'··,~- .toJ-.G:_: •. :--... ,T.~~ '. . .. . 
·,!,~Jo·'l~j'f:l·~:S. 

Resldentlal Local 
State Exdlanse (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Ch1rae 

zatonv111e1a.-,·v"""""'° 
WA FR 16.0 o.o 

WA 
J\Apova1n1 ... .- "~"'"""" PR 16 . 0 o.o 

_J.,~;. ·~ -~""--·.~ ..... ~·-~1~_: ·:='· :?~;, ~,t~-~ -t;•;:;:i,,"l l'N'•'IM· 

Mandatory Extended Area 
Stlte Universal Service Fee Service Chars• 

o.o o.o 
o.o 0.0 

REDACTED - FOR PUBLIC INSPECTION 

:.i,!\."11 ~··'. 

Totll oer line Rites and Fee 

16.0 

16.0 



<010> study N:ff Code 52201 

<015> Study Area IUfne JOSULI. ftLllCCIC 11IC 

<020> PrQ&TamYur 201' 

<030> eontact NallM!. Person USM: should contact rea•rdlne this data Oaa.lelle ci. .. -. 

<OlS> COntact Telephone Number - Number of person Identified In data line <030> HOU24130 est. 

<039> COntact Emafl Address . Email Addtess ol penon Id~ In data line <030> d&aUlle .ol.aa ... ftlr;a.i~.ct. a.t:. 

<711> .. ,,..~~~~:;..j'1~:"£...,,::• .. 
.,., .. .. ~;. ;;~- ... ~_,.;: ........ ~=-~~ . ... 

~ 
.. ,, ~ ....... 

"' 

Exchange (ll£C) Resideftllal State Regulated lll'oadband SeMce . 
State 

Rate Fees Downloed Spttd 
(Mbps) - &.at.onYille/&TV'IMA 41.95 o.o r u .n 6.0 0.512 9UH9.0 

othe_r, lfo Liai t on Us&qe Allowaaoe 

la 
SatoaYille/ft'YUla 

51.tS 0.0 Sl.U 12.0 1.0 UHU.O 
ot.h.e.r, "° Lia! t OD Osaqe Allow&ae• 

c - &atoovil-1• /&TVla 
'1.95 o.o 11.n 20.0 1.0 uoon.o oth• .r, Ito Liai.t cm Usage &l.la-aaoe 

"" Jr.atoa•i.lle/li:TVlM ouwr, llo ~t cm Us-.a - "" 
... ,, o.o 41.U 1.5 0.161 HttH.O - ..._in/JCPWSIQD 
41.U o.o 4 LP.S 1.s o.lH 

Other, Wo Lia!. t OD. U....,. Allo-ance 
tftl99.0 - Jt-in/Ja'WS'llU 

41.9' o.o 4 1.U a.o 0.512 UU99.0 
OtMr, ao L1a1 t. oa Vs.a,o. AllO!MDOe .. - "-in/l<PWSOlllZ 

u.ts o.o Sl.U 12.0 1.0 
~r, llo L.J,,&1.t oa V•ave a.u.owa.aoe .. HUH.O - Jlapowsi:a../ICPWSllU 

o.o u.n 1.0 Ut999.0 
Other, alo l..iaJ.t. OA ~ Allow.ace .. 61.U 20.0 

-
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'\i '~~!;!;~:''' :~'- ~~~1~~ /} '~:·,·i~?::-t1;:i:~~~.t<•· ' > ;; :· ' . •.· ' .. 
<010> Study Area r.ode 52201 

<015> Study Area Name IWlHELL TBIJ!!COll XNC 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact resar_dlng this data Dani·•lle Claueen 

<035> Contact Telepllo~e Number· Number of person Identified in data line <030> 360832'130 ext. 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> daniel le. c lau1enf raini erconnect.. net 

<810> Re~rting Carrier Kubell Telecoa, Inc. 

<811> Holdin1_ Compaily Kaahell Inc. 

<812> Operatint Company Kashel T'elecOD, Inc. 

<813> ~~~~ii::~'l8~~~~.t.-.. ~~$.~~"". ·-·;,,~~~~t;;~~~-0.'~ .. · .. *.W.:::.:!!:~~ti ~~;~V.:6.-:0~'Y:~i:3~~~Z:1~~~"!t~'t<.J.;;.7'} .. 

Affill•tes SAC Doing Business A$ Company or Bl'ilnd Deslll'atlon 
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Progress Report-

Progress Report 
47 C.F.R §54.313{a)(l) 
Mashell Telecom, Inc. 

Mashell Telecom, Inc. submits it's five year progress report for Service Quality Improvement 
pursuant to C.F.R. 54.313(a)(l) detailing its progress towards meeting its targets for 
improvement and upgrade to Mashell Telecom, lnc.'s network throughout its service area. 

This progress report details how Mashell Telecom, Inc. continues to meet its broadband 
obligations within its service area, completes service requests within a reasonable amount of 
time and provides reliable state of the art telecommunications services within its study area 
that includes 3,143 rural customers. The projects listed within the progress report are designed 
to continue to provide improved service quality, improved service coverage, and improve 
service capacity within Mashell Telecom's study area. In addition, this progress report provides 
sufficient data that details capital and operational expenditures, the amount of USF received 
allocated between capital and operational expenditures. All USF funds received and detailed 
within this progress report was used in accordance with federal rules and regulations towards 
improving service quality, service coverage, and service capacity. All projects are currently 
being worked on within specified timeframes and will have a simultaneous direct impact to 
improving service quality, service coverage, and service capacity for voice and broadband 
networks. 

2015 Network Improvements/Upgrades VOICE and BROADBAND 

Estimated Estimated 
Start Completion Area Population 

Project Description Date Date Served Served 
Eatonville, 

Replace core data 
May 2015 

October WA 
3,143 

network routers 2015 Kapowsin, 
WA 

Purchase Facilities that 
Eatonville, 

are currently rented for 
Central Office 

February October WA 
3,143 

Operations and 
2015 2015 Kapowsin, 

Warehouse Facilities 
WA 

Install new transport 
Eatonville, 

(ROADM/DWDM) 
February November WA 

3,143 
equipment 

2015 2015 Kapowsin, 
WA 

Interconnection to 
Eatonville, 

middle mile fiber 
January December WA 

3,143 
provider 

2015 2015 Kapowsin, 
WA 
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Progress Report 
47 C.F.R §54.313(a)(1) 
Mashell Telecom, Inc. 
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Response Line 510 
Mashell Telecom, Inc. 
Study Area 522431 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) MASHELL TELECOM, INC. is in 
compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. This 
document details the processes and procedures that Mashell Telecom, Inc. (the "Company") follows to 
ensure compliance with service quality standards and consumer protection rules as laid out in FCC Form 
481 Instructions. 

Mashell Telecom, Inc. provides CPNI training to its new employees and trains existing employees on an 
annual basis. The Company also conducts subscriber outreach regarding Customer Proprietary Network 
Information (CPNI) by periodically placing CPNI explanation messages into subscriber's bills. In addition, 
Mashell Telecom, Inc. trains staff on FTC Red Flag issues on an annual basis. All company employees are 
required to sign and acknowledge that they have completed CPNI and FTC Red Flag training and 
understand obligations to adherence of applicable rules. 

For service quality standards that are affected by plant issues, the Company engineers and installs its 
plant and other facilities in such a way as to ensure, to the greatest extent possible, compliance with 
service quality standards that exist at the time that the plant and facilities are constructed. 

In addition, employees are periodically briefed on service quality standards and consumer protection 
issues. In particular, if any set of issues appear to be prevalent, employees are given briefings on how to 
handle such issues. A recent example is the call completion problems that have arisen and the customer 
calls that are generated as a result. Although this is not a service quality problem caused by the 
Company, it does affect customers of the Company and, therefore, deserves the attention of the 
Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not 
in violation of consumer protection rules. If questions arise, legal counsel is sought as needed. 

If complaints are filed with the Company related to service quality standards or consumer protection 
rules, the complaint is immediately investigated, the matter tracked and any corrective action noted. 
This process ensures that problems are addressed and corrections made. It should be noted that the 
Company has received very few complaints in the past five years regarding service quality standards or 
consumer protection rules as they relate to the service offered by the Company other than call 
completion issues, which, as noted above, are not caused by the Company. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) MASHELL TELECOM, INC. (ILEC) is in 
compliance with applicable FCC Service Quality Standards and Consumer Protection Rules. ILEC trains 
staff on applicable rules for broadband service issues on an annual basis. In addition, ILEC has placed on 
its website at www.rainierconnect.net its network practices and policies regarding FCC's Net Neutrality 
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Rules. ILEC also outlines it rates, terms, and conditions under which ILEC offers Broadband service in 
NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 
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Response line 610 
Mashell Telecom, Inc. 
Study Area 522431 

Voice & Broadband Network 

------------------------------------

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
MASHELL TELECOM, INC. meets the requirements to remain functional in emergency situations and has 
the following capabilities; back-up power is provided to Mashell Telecom, lnc.'s central office by use of 
a fixed generator and batteries that provide it with 100 hours of emergency power. We have made 
arrangements for emergency refueling, and have contingency plans in the event that fuel trucks are 
unable to reach the central office. In addition, Mashell Telecom, Inc. field electronics have 8 hours of 
battery back-up power extended by use of fixed or mobile generators. Mashell Telecom, Inc. also has 
SONET technology deployed in its core fiber optic network that is self-healing and will automatically 
reroute traffic should a fiber cut occur. Lastly, Mashell Telecom, Inc. is prepared and capable of 
managing traffic spikes resulting from emergency situations. 

REDACTED - FOR PUBLIC INSPECTION 



Response to Line 1010 
Mashell Telecom, Inc. 
Study Area 522431 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Mashell Telecom, Inc. ("Company") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Company's current total residential local end-user rate1 of $16.00 (which includes a local fee of $16.00, 
mandated state fees of $0.00 and mandatory extended area service charges of $0.00) is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
ati!S~60tl9arpi!oremtixfrtJQr~llillllte atitJrf!EMyhtanM(4liltG!iaticins:llJDtij 31it:1EbtitlavdMle Elaratiert' is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Response line 3010 
Mashell Telecom, Inc. 
Study Area 522431 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Mashell Telecom, Inc. ("Company") provides this certification that it is 
taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over 
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details on how Company is meeting its obligations 
for broadband goals and required obligations are specified within the FCC Form 481 annual filing. 
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